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Chapter Summary
More than other case management approaches, clinical case management addresses the complex interplay of psychological and environmental factors in the lives of persons suffering with severe psychiatric disorders, chronic medical conditions, substance abuse and other personal difficulties.  Acknowledging the centrality of the case management relationship, clinical case managers acknowledge both the strengths and deficits of clients and actively consult with the significant others in the client’s network.  After discussing the history, knowledge base and empirical research, this chapter outlines the significant practice issues in clinical case management and illustrates this with a case report.

